Accessibility Statement
Art in the Pen & Crafts in the Pen
Venue: Skipton Auction Mart, Gargrave Road, Skipton, BD23 1UD
Our Commitment to Accessibility
At Art in the Pen and Crafts in the Pen, we want everyone to feel welcome and have the opportunity to enjoy our events.
We recognise that visitors have different needs, and we aim to make our events as accessible and enjoyable as reasonably possible. Our team is happy to offer information and practical assistance wherever we can.
Both events take place at Skipton Auction Mart, a working agricultural auction venue. As the building was originally designed for livestock sales rather than public exhibitions, certain features of the premises may present challenges for visitors with mobility difficulties or other accessibility requirements.
We believe it is important to explain these features openly so visitors can make informed decisions and plan their visit with confidence.
This statement provides factual information about the venue, its facilities and the arrangements we make to support visitors. Individual accessibility needs vary, and we encourage anyone requiring further information to contact us before attending.
1. Planning Your Visit
We provide information in advance to help visitors prepare for their visit.
Our event websites include details about opening times, admission, exhibitors, parking and other useful information.
Visitors can also find answers to frequently asked questions or contact the event organisers directly for additional assistance.
Contact details:
· Art in the Pen: andy@artinthepen.org.uk
· Crafts in the Pen: andy@craftsinthepen.org.uk
We welcome enquiries about accessibility and will do our best to provide helpful information about the venue and the facilities available.
Essential Companions and Carers
Complimentary admission is available for an essential companion or carer accompanying a visitor who requires assistance during their visit.
We recommend contacting the relevant event in advance if you have any questions about these arrangements.
Wheelchairs and Mobility Scooters
Visitors are welcome to bring their own wheelchairs and mobility scooters.
Please be aware that we do not provide wheelchair or mobility scooter hire at either event.
Due to the nature of the venue's flooring, visitors using mobility equipment should familiarise themselves with the information in the following sections.
2. Travelling to the Venue
Public Transport
Skipton Railway Station is approximately 1.5 miles from the auction mart when travelling by road.
An alternative pedestrian route through Aireville Park is approximately one mile. Visitors should consider the suitability of this route for their individual mobility requirements.
Parking
On-site parking is available, with parking arrangements managed by our event stewards.
Free parking is provided for visitors holding pre-booked tickets, subject to the arrangements and available capacity for each event.
Accessible Parking
We provide designated parking areas for visitors displaying a Blue Badge.
· Six designated accessible parking spaces are located in the front car park.
· An additional designated accessible parking area is provided in the rear car park.
· Accessible parking is allocated on a first-come, first-served basis.
· Parking stewards are available to provide directions and assistance upon arrival.
If you require accessible parking, please inform a member of our parking team when entering the site.
Crafts in the Pen – Shuttle Bus
For Crafts in the Pen, a complimentary shuttle bus operates from the Skipton Rotary Charity Car Park on The Bailey, BD23 1AP.
Visitors wishing to use this service should check the event information before travelling, particularly if wheelchair access or other assistance is required.
3. Arriving at the Event
There are two visitor entrances to the auction mart, referred to as the Front Entrance and Back Entrance.
Front Entrance
The main front entrance has a step.
An alternative sloping access route is available, with signage directing visitors towards it.
Accessible toilet facilities are also located near the front entrance welcome desk.
Back Entrance
The back entrance provides ramped access into the venue.
Visitors requiring assistance at either entrance should speak to a member of our team.
Admission and Re-entry
Tickets can be purchased in advance through the relevant event website.
Subject to availability, tickets may also be purchased at the entrance during the event. Both cash and card payments are accepted.
Visitors wishing to leave and return later the same day should request a wristband or handstamp before exiting. This will allow re-entry without purchasing another ticket.
4. Ground Conditions and Accessibility Within the Venue
Important information about the auction mart flooring
Skipton Auction Mart is a functional agricultural building, and its original construction and features remain in place during our events.
We want visitors to understand the nature of the surfaces they may encounter.
Indoor Flooring
The majority of the exhibition takes place on concrete flooring.
While the main circulation routes are generally wide, the concrete is not uniformly smooth or level. Visitors may encounter:
· Worn, rough or ridged concrete surfaces.
· Slight changes in floor level and gradient.
· Areas where the surface is uneven.
· Open drainage channels running alongside some of the exhibition pens.
These drainage channels form part of the building's permanent infrastructure and are used for agricultural purposes.
The building also sits on a gentle slope, which may be noticeable when moving through certain areas.
The original flooring cannot be altered for our events, and visitors should take particular care when walking or using mobility aids.
We recommend suitable, comfortable footwear with good grip.
Visitors using wheelchairs, mobility scooters, walking frames or other aids should be aware that some surfaces may require additional care when navigating.
Outdoor Areas
External pedestrian routes consist mainly of tarmac and concrete.
As with the interior, some surfaces may be uneven or affected by the natural gradient of the site.
We encourage all visitors to remain aware of their surroundings, particularly when entering or leaving the building.
Exhibition Layout
We arrange our exhibitions to provide wide main walkways, allowing visitors to move between exhibitor displays.
However, the venue's permanent agricultural features remain in place, and we cannot guarantee that every area will be equally easy for all visitors to access.
If you would like to discuss a particular access requirement before attending, please contact us.
5. Seating and Rest Areas
Seating is provided at various locations around the event.
Visitors are welcome to use these areas whenever they need to rest during their visit.
Our team can help direct visitors towards available seating or refreshment areas.
6. Food and Refreshments
Food and refreshments are available during both events.
Catering facilities include indoor café areas and additional food and drink outlets, depending on the event.
Café Facilities
The main café is situated close to the Front Entrance, just off the principal exhibition area.
It has a smooth, tiled floor and level access.
The café has standard single-width entrance and exit doorways, which visitors using larger mobility equipment may wish to consider.
Tables and chairs are freestanding, allowing some furniture to be repositioned where necessary to accommodate wheelchairs or provide additional space.
Visitors requiring help should speak to a member of the catering team.
Additional refreshments and seating will be available elsewhere around the venue.
7. Toilet Facilities
Toilet facilities are available within the auction mart and in designated external areas.
Accessible Toilets
Two unisex accessible toilets are located inside the main building.
These facilities include hot-water handwashing provisions.
Baby-changing facilities are also available.
Additional Toilets
Further toilet facilities include:
· Ladies' toilets situated outside the front of the building.
· Temporary toilet facilities at ground level, where provided.
· Handwashing or hand-sanitising facilities associated with the temporary toilets.
Visitors requiring directions to the nearest suitable toilet can ask a member of the event team.
8. Assistance Dogs
Registered assistance dogs and other trained assistance dogs are welcome at our events.
Dogs should remain under appropriate control and be kept on a lead or harness while inside the venue.
Visitors attending with an assistance dog are welcome to contact us beforehand if they have particular requirements.
9. Visitor Information and Finding Your Way
We provide information to help visitors navigate the exhibition and locate facilities.
This includes:
· Event floor plans displayed at visitor entrances.
· Exhibitor listings to help visitors locate individual artists and makers.
· Complimentary event brochures containing floor plans.
· Event staff available to provide directions and general assistance.
Visitors are welcome to ask our team for help locating exhibitors, toilets, refreshments, seating or an appropriate exit.
10. Visitor Safety and Assistance
The wellbeing of our visitors is important to us.
First aid arrangements are in place during our events
A meeting point is available for visitors who become separated from their group or need help.
Waste bins are positioned around the venue to help maintain clean and accessible public areas.
We ask exhibitors to keep walkways clear and offer assistance to visitors who may struggle to navigate the venue's permanent fixtures and drainage channels.
Smoking and Vaping
Smoking and vaping are not permitted inside any public area of the building.
A designated outdoor smoking area is provided at the front of the venue.
11. Further Assistance and Feedback
We continually review the visitor experience and welcome suggestions that could help us improve access to our events.
While some physical features of Skipton Auction Mart cannot be changed, we remain committed to making reasonable adjustments wherever practical.
If you have a question about accessibility, would like to discuss an individual requirement or wish to share feedback following your visit, please contact us.
Art in the Pen
andy@artinthepen.org.uk
Crafts in the Pen
andy@craftsinthepen.org.uk
We look forward to welcoming you to Skipton Auction Mart and hope you enjoy your visit.

